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The key purpose of the Renter Engagement Plan is to ensure that Renters will have access to all the information they need about the upgrades, in the format they want, to understand the appliances they will be receiving and to make full use of them. 
In the renter engagement plan the CHO must demonstrate how they meet the Program’s key communications and engagement objectives which include:
· The majority of renters should have a positive experience with the program and be aware of the key benefits relevant to them.
· Renter resources should prioritise the specific needs of the audience and utilise any additional support channels available to ensure eligible renters are aware of the process and its benefits. 
· Renters should be supported to change their behaviour (via incorporation of behaviour change methodologies) so that they learn and adapt to new technologies and practices and obtain the full range of benefits from upgrades.
· Integration across the CHO and contractor teams needs to be well-executed, including issues handling and post-upgrade requirements.
· Contractor-renter engagement should be empathetic with a clear central point of contact and high levels of customer service.



	Applicant Name:
	

	Communication approach

	· How renters will be informed (channels, languages, etc)
· Timing of updates (before, during, after works)
· How you will recruit Renters to participate 

	Support offered during upgrades

	· Minimising disruption (noise, access)
· Special arrangements for vulnerable renters


	Education offered and awareness raising

	· Explaining benefits of energy efficiency upgrades
· Tips for renters to maximise savings

	Consultation and feedback processes

	· How renters can provide input or raise concerns
· Process for responding to feedback
· Clear process and contact details for complaints

	Risks and mitigation

	· Detail the Renter related risks such as an unwillingness to participate, dissatisfaction, midstream dropouts and how you will mitigate the risks 

	Monitoring and reporting

	· How engagement will be tracked
· How will you ensure that renters have awareness of the upgrades?
· How outcomes will be reported back to renters and the program

	Accessibility 

	· Explain how you will address accessibility and adhere to the Victorian Government digital standards (https://www.vic.gov.au/make-content-accessible) 
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