Energy efficiency for rental homes in Victoria
Information for renters
We are boosting energy efficiency standards to slash bills for Victorian renters – delivering benefits of up to $454 with ceiling insulation, $220 with efficient electric hot water and $215 with efficient electric heating and cooling, every year.
New Minimum Energy Efficiency Standards for Rental Homes will be phased in from 1 March 2027. These reforms will make your rental home safer and more comfortable to live in, save you hundreds of dollars a year on energy bills, and cut greenhouse gas emissions. These reforms will also help alleviate gas shortfalls and preserve gas supply for the Victorian industries that need it most.
The new standards cover the most cost-effective measures for cutting energy waste in a home – insulation, draughtproofing and low-flow showerheads, as well as efficiency ratings for hot water, heating and cooling.
Figure 1: Electrification and Efficiency in the home
[image: Illustration of a house showing energy-efficient upgrades: attic insulation, draughtproofing at the door, 4-star showerhead, multi-split heating and cooling system, and heat pump hot water unit.]
From 1 March 2027 at the start of a new lease (or conversion to a periodic lease):
insulation must be installed to R5.0 rating by an accredited installer in ceiling spaces where no insulation is present (under-insulated ceiling spaces are not required to be upgraded)
4-star showerhead/s must be installed
efficient cooling must be installed in the living area.
From 1 March 2027, heating and hot water systems that reach end of life must be replaced with efficient electric systems (hot water heat pumps or reverse cycle air-conditioners).
From 1 July 2027, at the start of a new lease (or conversion to a periodic lease) external doors, windows and wall vents must have draught proofing installed.
From 1 July 2030, efficient cooling must be installed in the main living area of all rental homes, irrespective of whether a new lease has been entered into.
Exemptions apply where compliance is impractical or too costly – for example in some apartment buildings where the ceiling space is shared property, or heating or hot water are supplied by a centralised system. There is also an exemption from draughtproofing where open-flued or flueless gas appliances are present to ensure the health and safety of occupants.
When do the new minimum standards apply?
The new minimum standards will apply:
if your rental agreement (including a renewal) starts on or after the commencement date for each standard or
if your rental agreement became a periodic agreement (month to month) on or after the commencement date for each standard.
The new standards do not apply if your rental agreement became a periodic agreement (month to month) before the commencement date for each standard.
Your rights as a renter
You should inspect a prospective rental property to make sure it meets minimum standards before you sign a rental agreement.
If the property does not meet minimum standards, you can request that the rental provider make repairs or changes before signing the agreement or before you move in.
If a rental agreement has been signed but you have not moved in yet, and the property does not meet minimum standards, you can either:
end the rental agreement immediately without fees by notifying the rental provider that the property does not meet minimum standards, or
move in anyway, then make a request for urgent repairs.
If a property falls below minimum standards any time during a rental agreement, you can contact the rental provider or agent straight away to request an urgent repair to meet the standards.
Prospective renters, real estate agents or members of the public with concerns about an advertised rental property can report an issue to Consumer Affairs Victoria. 
More information about the rights and obligations of rental providers and renters is available here.
Where to go for help?
You don’t always need a hearing at the Victorian Civil and Administrative Tribunal (VCAT) to solve disputes with your rental providers. You should try these steps first: 
Step 1: Know your rights and responsibilities
Step 2: Talk to your agent or rental provider
Step 3: Contact Consumer Affairs Victoria
If you need more help, Rent Dispute Resolution Victoria (RDRV) is a specialist rental dispute resolution and case management service provided by VCAT. It helps renters and rental providers to resolve disputes quickly and fairly, before they escalate to a formal hearing.
RDRV can help with issues about bonds, compensation, excessive rent and repairs.
They’ll work with you and your rental provider to try to get a resolution at the earliest possible point.
Did you know?
The new standards are not expected to impact rental supply, with real estate sector research showing that the introduction of health and safety standards in 2021 did not lead to an increase in rents or sales by rental providers.[footnoteRef:1] [1:  AHURI (2022) What impact does regulation of residential tenancies have on investment in rental property?, Final Report No. 391, Australian Housing and Urban Research Institute] 

For more information
Learn more at energy.vic.gov.au/households/electric-and-efficiency-standards-for-buildings
[image: A QR code which contains a hyperrlink to to the Energy Victoria website]
Our nation-leading programs are supporting Victorians with rebates and discounts
To support these changes, we are slashing the up-front cost of going electric and improving energy efficiency. With our nation-leading Victorian Energy Upgrades and Solar Homes programs, efficient electric appliances need not cost more than gas alternatives – and will help Victorian households and businesses save thousands on their energy bills each year.
Victorian Energy Upgrades
Heating and cooling discounts
Households can claim a discount of up to $1,610 and save up to $460 in operating costs annually when they install or replace an existing gas space heater with an efficient reverse cycle air conditioner. Households can claim a discount of up to $5,530 and save up to $1,140 annually when removing and replacing an existing ducted gas heater with an efficient reverse cycle air conditioner.
Hot water discounts
Households can claim a discount of up to $560 and save up to $400 in operating costs annually when they install or replace an existing gas hot water heater with a heat pump water heater.
Cooking discounts
Purchasing an induction cooktop will attract a rebate of about $140 if you have an existing gas cooktop. If cooking is your last gas appliance, you can save around $360 a year in supply charges by disconnecting from gas altogether. 
For more information about the Victorian Energy Upgrades visit: www.energy.vic.gov.au/victorian-energy-upgrades
Discounts are also available for showerheads, draughtproofing and home energy assessments.
Solar Homes Program
Solar panel (PV) rebate
Eligible households can claim a rebates of 50 per cent up to $1,400 plus an equivalent interest-free loan off the upfront cost to install solar panels.
Solar Homes customers save up to $1,000 a year on energy bills when they use the free solar power they generate through the day to power their home and appliances to avoid paying retail electricity prices.
Hot water rebate
Households can receive rebates up to 50 per cent off the costs of installing hot water systems. From 1 July, households that choose an eligible hot water system with local content through the Solar Homes program can receive a higher maximum rebate amount of up to $1,400. A maximum rebate amount of $1,000 will remain for eligible imported hot water systems. Replacing a gas hot water system with a quality heat pump hot water system can save a household up to $400 a year on electricity bills.
Solar rebates for rental properties 
Eligible rental providers can claim rebates of 50 per cent up to $1,400 plus an equivalent interest-free loan off the upfront cost to install solar panels on up to two rental properties in a financial year, saving on bills for renters, cut emissions and adding value to the rental property.
For more information about the Solar Homes Program visit: www.solar.vic.gov.au
State Electricity Commission of Victoria (SEC)
The SEC is supporting households, including renters, to go electric by providing products and services that remove some of the barriers to switching.
The SEC is developing solutions to help more Victorian households make the switch to electric appliances to reduce their energy bills and emissions.
Cost and complexity can be barriers to switching to electric, and many people don’t know about the services and technologies available or the longer-term financial benefits. The challenges are even greater for tenants and those who live in apartments.
Learn more at secvictoria.com.au/households
energy.vic.gov.au
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