Buying an induction cooktop
and getting a discount

The Victorian Energy Upgrades (VEU)
program offers discounts for households
to upgrade from a gas cooktop to an
efficient electric option.

How much discount can you get?

$140"

*At an assumed Victorian Energy Efficiency Certificate price of $70.
The final rebate provided is up to the VEU accredited provider and will
depend on several factors including the certificate price (which
fluctuates).

Minimum co-payment requirements mean you will still be required to
pay at least $200 (inc. GST) for an induction cooktop after all
discounts have been applied.

Why upgrade?

Save money

« Using less energy helps reduce energy bills.
Induction cooktops are around 3 times more
efficient than gas cooktops.

« Make the most of available discounts.

Improve your home’s health
» Induction cooking produces no toxic fumes.
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o It's better for your health, being a safer
choice for people with breathing problems,
including children and older people.

e The smooth surface is easy to clean.

Help the environment

Households can reduce their greenhouse
gas emissions.
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Am | eligible?
To be eligible for the discount, you must:

e be a Victorian household

« have a current gas cooktop to replace
* have a gas or LPG connection

« live in a home built at least 2 years ago

« purchase an eligible product (see '‘Choosing an
eligible product’)

« have not previously claimed a discount for an
induction cooktop.

How to get the discount

1. Choose an eligible cooktop. Only products
approved through the VEU program are eligible for
a discount. See the ‘Choosing an eligible product’.
It is recommended to contact an accredited
provider through the VEU program to confirm
eligibility before purchasing.

2. Buy the cooktop. Purchase the eligible induction
cooktop from your chosen retailer. Keep a copy of
your receipt or invoice as you'll need this to receive
the discount.

3. Contact an accredited provider to get the discount.
Choose an accredited provider from the bottom of
the VEU induction cooktops webpage by scanning
the code below. The accredited provider will
manage the paperwork and process the discount
for you once they receive a copy of the receipt.

Learn more and find an
accredited provider
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Evidentiary requirements

You are required to provide evidence to satisfy these
eligibility requirements, including:

« completing a form and declaring your residence is
currently connected to gas

« providing a copy of the product receipt, invoice or
proof of purchase.

An accredited provider will work with you to ensure
these requirements are met.

Choosing an eligible product
Approved cooktops can be either:

o a built-in induction cooktop that is installed in your
benchtop (on-bench or portable plug-in models are
not eligible), or

« afreestanding stove with an induction cooktop
(an all-in-one appliance).

The induction cooktop must:

e run on electricity only
e be atleast 550 mm wide and 380 mm deep

« have 3 or more cooking zones, each with its own
controls

e come with a minimum 2-year warranty.

Note: Choosing the right induction cooktop depends
on your household size and kitchen layout. Further
information is available on the VEU induction cooktops
webpage to help you choose the right induction
cooktop for your household.

Installation

It is recommended to speak with a qualified electrician
to understand the requirements, costs and feasibility of
installing an induction cooktop.

Many induction cooktops need to be hardwired, which
can involve installing a dedicated electrical circuit and,
in some cases, upgrading your switchboard. This work
can cost around $600 to $1,200, although more
complex installations may cost more.

Some induction cooktops can be plugged into a
standard power point, but you should check that the
circuit can handle the additional load, as overloading
may cause it to trip.

When replacing a gas cooktop with an induction
cooktop, the gas line will need to be disconnected and
capped, which typically costs between $250 to $500.
You will need a licenced gas fitter to ensure this is done
safely and reliably.

You may also need to consider adjustments to your
kitchen, such as changes to your benchtop, depending
on your current setup. A qualified tradesperson can
advise on what is needed and identify any hazards
that need to be considered.

After installing an induction cooktop, you may choose
to fully disconnect your home from the gas network to
avoid ongoing connection fees. You will need to contact
your energy provider to arrange this.

Operation

Before using an induction cooktop, check your
cookware is compatible. If it is not written somewhere,
a simple way to do this is to place a magnet on the
base — if it sticks, it should work; if not, you may need
new cookware.

It's also important to read the user manual, as each
model is different. The manual provides key guidance
on safe use, performance, and care.

Seek advice

Important: If you have a pacemaker or other medical
implant, speak to your doctor before using an
induction cooktop. The cooktop’s electromagnetic field
may interfere with some devices. Your doctor can
advise you on how to use your cooktop safely.

About the VEU program

The Victorian Energy Upgrades program is a
government initiative that’'s a part of Solar Victoria. It
offers discounts that help:

« households upgrade to more energy-efficient
appliances and products

e businesses with energy-efficient products and
services.

More than 2.4 million households have upgraded to
energy-efficient appliances with the program.

The program is supporting Victoria’'s energy transition
and has reduced greenhouse gas emissions by

93 million tonnes since 2009. For more information visit,
energy.ic.gov.au/veu-homes.

energy.vic.gov.au/induction-cooktop-discounts

Contact details

If you have other general questions relating to the
program, you can also contact the Victorian
Energy Upgrades team from Solar Victoria at
energy.upgrades@deeca.vic.gov.au.

If you have an issue or complaint, please contact the
Essential Services Commission who are the regulator
of the program, by calling (03) 9032 1310 or emailing
veu@esc.vic.gov.au.
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